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These rules cover QuickChunk hosting, account and server access, hosted files, public listings, external connections
and campaigns. They supplement the Terms of Service. Separate Community Rules apply to Discord and the
shared community spaces.

1. Accounts and server access

Use accurate account information and complete the verification required for the service. Do not impersonate another
person, share private credentials or bypass account and resource limits. Hosted-server ownership follows the
verified Minecraft account. Team members use their own linked accounts and receive only the permissions assigned
by the owner.

The owner controls access to the server, its console, files and settings. Remove access when it is no longer needed.
Do not publish passwords, login codes, API keys, database credentials or forwarding secrets. Report suspected
compromise to support@quickchunk.com.

2. Hosting resources and operation

Use the resources included in the selected offer. Do not run malware, attack tools, unauthorized network scans,
cryptocurrency mining, unrelated workloads or processes intended to disrupt the platform. Do not evade quotas,
scheduling, verification or service restrictions.

The selected plan and dashboard describe resource limits, service duration, inactivity handling, hibernation and
data-retention conditions. Free and paid hosting are separate offers. Opening the dashboard does not count as
Minecraft player activity. Do not use extra accounts or artificial traffic to circumvent the free-server limit or inactivity
controls.

Plugins, mods, worlds and player activity affect performance. A resource allocation does not guarantee a particular
tick rate or player capacity. Changes to software, compatibility or network configuration may require a restart.

3. Files, software and backups

Use software and content that you are entitled to install and distribute. The owner is responsible for licences,
plugins, permissions, world moderation and configuration. Keep independent copies of important files and export
them before the disclosed retention deadline.

A backup slot or backup feature does not mean that a backup has already been created. Hosted backups may be
removed with the server under the applicable retention conditions. Backup recommendations do not remove
QuickChunk's contractual or statutory obligations.

4. Lawful and safe use

Do not host or distribute unlawful material, stolen credentials, malware, phishing pages, fraudulent content or
material that infringes another person's rights. Do not use the service for attacks, harassment, threats, hate or
publishing private information without a lawful basis.

Do not interfere with other customers, exploit exposed credentials or test unrelated systems without authorization.
Report vulnerabilities privately with enough information to reproduce the issue safely. Do not publish usable secrets
or damage data during a report.
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5. Discover, Connector and addresses

Use truthful names, descriptions, tags, addresses and artwork. Do not impersonate QuickChunk staff or another
server. Assigned QuickChunk hostnames remain subject to availability and reserved names; they do not transfer
ownership of the parent domain. Custom domains require control verification and the documented DNS setup.

Public listing requires the applicable administrator approval and compatible connection setup. Public Connector and
Discover servers require basic chat protection. Advertising, link and spam filters remain separate optional settings.
Private or unlisted servers follow the available private protection options. Report filter errors through support.

Listing does not guarantee players, ranking, uninterrupted access or protection against every attack. Do not bypass
managed forwarding or publish secrets used to secure a connection.

6. External servers and protected connections

Register only an origin and domain that you are authorized to operate. Complete the required ownership and
endpoint checks. Keep the connector, authentication and DNS configuration consistent with the documented setup.
Changes may require renewed verification.

External registration does not create or migrate a hosted server. Its owner remains responsible for the external
provider, origin availability, licences and backups. Listing alone does not activate a protected TCP route. Paid routes
require an explicitly confirmed offer and technical readiness. Direct origin access can bypass the gateway; secure it
where the provider supports doing so.

7. Campaigns and paid features

Submit only lawful, accurate advertisements, descriptions, images, GIFs and links you are entitled to use.
Campaigns require the applicable review before publication. Material changes may require renewed approval.
Approval does not guarantee impressions, joins or sales.

Hosting plans, coin purchases, external connections and campaign offers may have different prices, durations and
limits. The current offer presents these details before confirmation. These rules contain no fixed price list. Later offer
changes do not retroactively change a confirmed paid order.

8. Enforcement and support

QuickChunk may reject a submission, remove a public listing or campaign, restrict a harmful route or suspend
access proportionately to the issue. Active threats or unlawful material may require immediate action. Where legally
and technically possible, the reason and a review route are provided.

For support, review or complaints, contact support@quickchunk.com with the affected account or server and
relevant details. Never include credentials. Mandatory consumer rights remain protected. Full service conditions:
https://cdn.quickchunk.com/terms.pdf?v=20261009. Payment and refund information:
https://cdn.quickchunk.com/refund-policy.pdf?v=20261009.
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